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Top 21 Food Service Interview Questions 
 

1. Why did you choose to pursue work in the food service industry? 

2. What are your strengths that would make you a good worker here? 

3. Tell me about your previous experience in this industry. (If any) 

4. How will you be able to fulfill the multitasking requirement of the position? 

5. Which part of the job excites you the most? OR Which part of the job do you enjoy the 
most? 

6. What is your least favourite part of working in food service industry? 

7. What do you know about our establishment? 

8. Can you describe what you believe is a typical work day in this industry? 

9. What qualities make a great server? 

10. How would you describe the importance of hospitality in food service? 

11. Can you describe halaal and kosher? 

12. Can you state some common or severe food allergies? How will you perform your duty 
keeping these in minds? 

13. Would you be able to work overtime and still perform at your peak? 

14. How will you resolve conflicts among the co workers? 

15. How do you deal with challenging or drunk customers? 

16. How would you help get more customers in the restaurant? 

17. How would you handle a customer who is upset about their food order and want their 
food remade? 
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18. Can you describe a customer behaviour that annoys you the most? 

19. Do you believe customer is always right? Why or why not? 

20. Have you ever witnessed a co-worker stealing from the business? What did you do? If 
not, what would you do? 

21. Can you describe any of your experience where you think you provided excellent 
customer service? 

 

Source and more details: https://prepmycareer.com/food-service-interview-questions-answers/ 


